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Customer’s Problem:

This was the first time this organization was deploying a
security operations platform and they needed a trusted
partner to help them mature their program and their
usage of ThreatConnect along with it.
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THREATCONNECT? manually completing tasks such as reviewing
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ThreatConnect’s Solution and Results:

Here’s what we implemented and here’s what happened: -.

® Along with ThreatConnect Deployment Engineers, a dedicated ThreatConnect
Customer Success Engineer (CSE) helped the customer during the deployment and
initial set up of the ThreatConnect Platform. The CSE answered questions quickly and
made the customer feel comfortable with the process.

CUSTOM TRAINING

@ IMPLEMENTATION ASSISTANCE

o ® ThreatConnect’s Customer Success Team delivered the training to the customer, and
( ) tailored it so that everyone could understand — even the non-intel team members. This
ensured that even after the ThreatConnect team left, the customer’s security team
felt confident with their ability to use the Platform.

CONTINUED COMMUNICATION

D ® Multiple avenues for communication were set up to allow the customer various
ways to stay in direct contact with the Customer Success and Support Teams at
ThreatConnect. These include dedicated Slack channels, email, phone, and access to a
knowledge base and GitHub repository. Regular touchpoints were scheduled to ensure
technical progress was being made and strategic goals were understood.

o%/o=/0Y
C Y \/ \((

Customer’s Security Team

L

Slack Channel with Other Direct Phone and Email ThreatConnect ThreatConnect
ThreatConnect Customers Access to ThreatConnect GitHub Knowledge Base
‘ Customer Success & Repository

S Support Teams

=

Slack : .
g, ¢ :
) rea . :
Private Slack Employees : :
Channel Only : :

for Members GitHub
of Customer’s Organization :

Outcome: Consistent communication and
collaboration throughout the first two months of the
project allowed the customer to realize the value and
depth of ThreatConnect very quickly. Since then, quarterly
business reviews with senior staff members have allowed
initial strategic goals to be met, and the team is actively
planning for additional goals including expanding the use
of the ThreatConnect Platform to the customer’s Incident
Response team.
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ThreatConnect enables threat intelligence operations, security operations, and cyber risk management teams to work together for more effective, efficient, and
collaborative cyber defense and protection. With ThreatConnect, organizations infuse ML and Al-powered threat intel and cyber risk quantification into their work,
allowing them to orchestrate and automate processes to get the necessary insights, and respond faster and more confidently than ever before. More than 200
enterprises and thousands of security operations professionals rely on ThreatConnect every day to protect their organizations’ most critical assets.
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