
Make Your Incident Response Fast,  
Precise, and Effective
Speed is critical when responding to an incident. 
Minimizing the spread of a threat actor can be the 
difference between an immaterial and material breach. 
Precision is also important, ensuring a threat is dealt 
with effectively. ThreatConnect’s Playbook and Task 
Automation leveraging low-code, drag and drop 
simplicity enables automation of critical tasks and 
processes used by the IR team.

Capture Insights and Knowledge from Incidents
ThreatConnect is your single location to capture 
knowledge and insights from IR work, as well as serve 
as a place to document all actions and notes related to 
cases, artifacts, or evidence in a structured format. This 
gives security teams efficient and rapid access to each 
other’s notes and provides additional context when they 
need it. 
 
ThreatConnect’s native Cases feature allows for 
relevant intelligence and data to be centrally gathered 
and  leveraged by incident responders.  
 
If using other ticketing solutions, like Jira and 
ServiceNow, the Platform provides a wide-variety of 
integration options provided through pre-built Apps and 
Playbooks, and our API. 
 

Make Incident Response More  
Consistent and Efficient
ThreatConnect Workflows enable IR teams to embed and 
follow defined processes and activities in their incident 
response activities. Consistent and repeatable incident 
handling is required to ensure compliance with industry, 
regulatory, and legal standards and requirements. 
Workflows are a powerful feature to ensure IR and other 
teams are all aligned and working fast and efficiently when 
handling incidents.

Improve Collaboration and Communication
For all stages of incident response, communication is  
critical. Collaboration features are baked into the Platform, 
and information can be shared through integrations with 
other collaboration tools like Slack and Teams.
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Elevate Your Incident Response With Threat Intelligence and Automation 
With the ThreatConnect TI Ops Platform, you’re able to centralize your intelligence and 
automate your processes out of one platform, maximizing insights, efficiency,  
and collaboration:



Maximize Efficiency with Automation,  
Workflow, and Cases
ThreatConnect automates data enrichment and case creation 
for smarter and faster incident response activities. Threat-
Connect provides a central location for security  
analysts and incident responders to record, analyze, and 
interact with all information related to the case at hand.

Make Incident Management Smarter and Seamless
During response efforts, having everyone involved in an 
incident operating from the same intelligence and knowledge, 
regardless of what case or ticket system they are using, is 
critical. The ThreatConnect Platform connects a wide-variety 
of tools and automates knowledge capture and dissemination 
to ensure everyone is one the same page, working quickly and 
efficiently to resolve the incident.

Create Threat Intelligence from Cases
Whether you are using the native case functionality in  
the Platform or integrating it with another ticketing system or 
incident response platform, it allows you to add intelligence 
captured from working those cases back into the Threat 
Library. This allows your team to maximize insights and close 
the threat intelligence loop to help ensure you make better 
decisions in the future.

An Example of ThreatConnect in Action

ThreatConnect enables threat intelligence operations, security operations, and cyber risk management teams to work 
together for more effective, efficient, and collaborative cyber defense and protection. With ThreatConnect, organizations 
infuse ML and AI-powered threat intel and cyber risk quantification into their work, allowing them to orchestrate and 
automate processes to get the necessary insights and respond faster and more confidently than ever before. Over 200 
enterprises and thousands of security professionals rely on ThreatConnect every day to protect their organizations’ most 
critical assets. 
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Reach out to learn how the ThreatConnect TI Ops Platform 
can make you and your IR team more effective, decisive, and 
collaborative.

+1 (800) 965.2708  -  or  -  
https://threatconnect.com/request-a-demo

The cybersecurity environment continues 
to grow more challenging. Security 
teams are often overwhelmed by the 
constant stream of threats, and system 
vulnerabilities, against the backdrop 
of limited resources and immature 
processes. 

The Platform operationalizes  threat  
intelligence and knowledge to drive every  
decision and action faster to maximize  
impact with increased effectiveness, 
efficiency, better decision-making and 
strategic collaboration. 

 
 

The benefits of the ThreatConnect  TI Ops 
Platform are clear - your security team will 
move from reactive to proactive engagement. 
Your team will better leverage risk insights and 
more effectively use threat intelligence and 
knowledge to drive better decisions and more 
effective action. 

The ThreatConnect TI Ops Platform


